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Stephen Duncan Earns RRO Designation

Stephen Duncan with Roof Management Consultants Lid in Waterioo. ON has eamed
the tile REGISTERED ROOF OBSERVER (RRO) from RCI. Inc., the Institute of Roofing,
Waterproofing, and Building Envelope Professionals. Duncan qualified for this designation by
maating the raquirements of a two-part program basad an verifiable lavels of educatian, athics
and experience, and succassfully completing an examination. Duncan now joins an elite group
of over 400 Registered Roof Observers in the U_5. and Canada.

The RRO registration is administerad by RC| fram i1s international headgquarters in
Raleigh, NC and is rapidly gaining recognition fhroughout Morth America as a key element |
prafarred by building owners, public and private, when retaining the services of a raal quality
g@ssurance obsernver.

The Institule was founded in 1983 as a 501 (c)(6) nonprofit organization and its
professional members offer unbiased design, repair planning, quality assurance, legal testimony
and ganeral roofing, waterproofing, and building envelope  services. RCI's roof observars
adhera to a strict code of ethics that offers unprejudiced professional services without affiliation
with any preduct or manufacturer.



